
How to contact us

•	PO Box 12477 Dublin 1

•	Freephone 1800 212477 (from Ireland)	

Freephone 0808 234 1303  (from UK)	
Charges may apply from some mobile networks

•	Email: apply@caranua.ie  

For more information

See our website www.caranua.ie

Did you get  
an award  
from the  
Redress Board  
or a Court?

CARANUA 
can help with
your health, 
housing and 
education needs.

Application Form Part 1
To complete the first step in the application process, 
please fill the following information. We will then get 
back in touch with you with information and advice 
about the next steps. Your information will be treated 
confidentially. 

First Name 	

   

Surname

   

Date of birth

       

Name at time of application to Redress Board  
(if different to current one) 
First Name 	

   

Surname

  

What award did you receive?   Please tick

Redress       Court        Settlement       

Current Address 
House number/name 

   

Road/street name 

   

City 

   

Postcode

   

Country 
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WHAT IS CARANUA?
Caranua is an independent State Body set up 

to help people who, as children, experienced 

abuse in Institutions in Ireland and have 

received settlements, Redress Board or  

court awards.

WHAT DO WE DO?
We can help to get people the services they 

are entitled to as citizens. We can pay for 

services so that people have the supports 

they need and can give grants to individuals 

to source services themselves.    

HOW CAN WE HELP?
What we provide will depend on the needs 

and circumstances of the individual who 

applies, but the areas we can help with are: 

•	 Health and medical services 

GP, dental treatment, chiropody, 

physiotherapy, occupational therapy, 

hearing aids, glasses, walking aids, 

wheelchairs, nursing care, home care 

•	 Mental wellbeing 

Counselling, psychological and psychiatric 

services, complementary therapies, help 

with addiction

•	 Housing 

Insulation, extensions, adaptations, aids 

(ramps, rails) tenancy support, home help

•	 Education 

Formal education courses leading to 

qualifications, lifeskills, other short 

courses

WHO IS ELIGIBLE? 
People who received awards through 

settlements, courts or the Redress Board.  

We are unable to help family members or 

people who did not receive awards.    

We cannot consider applications from people 

who are not eligible.  We advise individuals 

as a first step to make sure they are eligible 

by filling and returning the form (right).  We 

will then be able to advise on the next steps.  

HOW TO APPLY FOR OUR HELP
•	 You can apply on our website or by post 

using our application form

•	 You can nominate someone to apply on 

your behalf 

•	 You can get help making an application 

from someone of your choice or someone 

nominated by Caranua   

We will be inviting applications from January 

2014. Information and forms are on our 

website, and at Irish Embassies, Irish Welfare 

services, survivor support groups, community 

based and health services and citizen 

information services.

Address at the time of application to Redress Board 
(if different to current one)

House number/name 

   

Road/street name 

   

City 

   

Postcode

   

Country 

   

How would you like us to contact you? 

Letter	  	 (Fill contact details on reverse) 	

Email	

Tel:	

Is it ok to leave a voice message?  Yes      No  

What services will you be applying for?   
Tick all that apply 

 	 Health and medical 

 	 Mental wellbeing 

 	 Housing 

 	 Education 

Return form to:
Caranua, PO Box 12477, Dublin 1

Please include a copy of your court or settlement 
order if relevant 

Continued from reverse
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